
 
 
Originally known as LA VIE SAUVAGE, a 
French travel agency, we expanded 
internationally while keeping our identity, 
simply under a different name called 
WANDERLY TRIPS by La Vie Sauvage.  

Wanderly trips sets out its Terms and 
Conditions of Sale (TCS) according to the 
specific features of its trips. Any purchase of a 
trip implies acceptance of these terms. 

We draw your attention to the fact that the 
guided tours and tailor-made trips offered on 
our website https://www.laviesauvage-
rando.com/en/ constitute, under the applicable 
regulations, a “package”. As such, you are 
entitled to the rights set out in Article 15 of 
these Terms and Conditions.  

1. OUR TRAVELLING OFFERS  

Our travel offers include (1) guided tours to be 
undertaken in groups, and (2) tailor-made trips 
designed, according to your preferences at the 
time, with the assistance of one of our advisors. 

Only the services specified in the technical 
description of the trip, available for the purpose 
of your registration with Wanderly Trips or on 
the https://www.laviesauvage-rando.com/en/ 
website, shall be considered contractual. In the 
event of any inconsistency between the 
information relating to a trip contained in our 
offer (brochure, website, etc.) and that stated 
in the technical description available from 
Wanderly Trips or on its website, the latter shall 
prevail. 

1.1. GUIDED TOURS AND FAMILY TRIPS 
From our website https://www.laviesauvage-
rando.com/en/, and for each of our guided 
tours, we provide you with detailed information 
regarding the nature and specific features of 
the trip. 

You will in particular be able to consult (i) the 
day-by-day itinerary of the tour, (ii) practical 
information about the chosen destination, and 
(iii) all useful information for its completion 
(level of physical involvement, minimum 
number of participants). A “Dates and Prices” 
section will also provide an indication of the 
cost of the trip for the selected date.  

Our tours may accommodate minors 
accompanied by an adult, provided that their 
age and physical ability allow them to complete 
the tour under normal conditions. 

Please note that we offer tours specifically 
designed for families, which are available 
exclusively to participants traveling with at 
least one minor child. 

We draw your attention to the fact that we offer 
trips which may require varying levels of 
physical effort. Consequently, we recommend 
that you carefully read the information 
specifying the level of physical involvement 
required to undertake the planned trip. 

It is therefore the responsibility of each 
participant to determine, based on the 
information provided, whether they have the 
necessary abilities to complete the trip. 

In case of doubt, and before any registration, 
we invite you to consult Wanderly Trips as well 
as any relevant specialist (e.g., your attending 
physician in case of medical history) to confirm 
your ability to undertake this trip. 

1.2. TAILOR MADE TRIPS 
You have the possibility to create a 
personalized trip with the assistance of our 
advisors. Simply request a quote at our agency 
and/or via our website in the “Tailor-Made 
Trips” section. 

2. REGISTRATION PROCEDURE 

We invite you to visit our website 
https://www.laviesauvage-rando.com/en/ to 
(2.1) place a hold, (2.2) request a quote, and/or 
(2.3) register to book a Wanderly Trips trip.  

2.1. PLACING A HOLD 
We offer you the possibility to place a hold 
through our website, thereby expressing your 
interest in the selected trip, without any 
financial commitment on your part at the time 
the hold is made. 

Placing a hold allows you to reserve one or 
more spots for a limited period at the rate in 
effect on the date the hold is made. 

After the expiration date of the hold, the rates 
specified in the hold shall no longer apply, and 
availability of the spots will no longer be 
guaranteed. 

2.2. REQUEST FOR A QUOTE FOR TAILOR 
MADE TRIPS 
If you are interested in a personalized trip on 
your chosen dates and with the travelers of 
your choice, we invite you to submit a request 
for a quote on our website through the 
dedicated section. 

2.3. REGISTRATION 
A registration is firm and final once the 
registration form (RF) has been completed and 
signed, and the deposit or full trip price 
(depending on the trip departure date) has 
been paid in accordance with the procedure 
described in Article 3 of these Terms and 
Conditions. 

Upon receipt of your registration, Wanderly 
Trips will issue the invoice after verifying 
payment of the amount paid and the availability 
of services for your chosen departure date. If 
the selected trip is fully booked and/or 
unavailable on your departure date, Wanderly 
Trips will promptly refund all amounts paid 
without any deductions. 

We inform you that the person completing the 
registration on behalf of the various trip 
participants undertakes to pass on to each 
participant the information provided by 
Wanderly Trips concerning the trip. 

In accordance with Article L 221-28 of the 
French Consumer Code, you do not benefit 
from a withdrawal period for the purchase of 
travel services. 

3. PAYMENT TERMS  

3.1. PAYMENT PROCEDURE ACCORDING 
TO THE CASE 
For any registration for our trips: 
• For any registration made more than 35 days 
before the trip departure date, Wanderly Trips 
will collect a deposit of 30% of the total trip 
price. The balance of the trip price must be 
paid, without any reminder from us, and 
received by Wanderly Trips no later than 30 
days before the departure date. 

Any delay in the payment of a deposit and/or 
the balance of the trip price will be considered 
a cancellation on your part, for which the 
cancellation fees referred to in Article 6 below 
will apply. 

• For any registration made less than 30 days 
before the departure date, you must pay the full 
trip price. 

3.2. PAYMENT METHODS 
Through our website, you can pay for your trip: 
(i) by credit card (Visa, Eurocard, Mastercard 
only — Amex not accepted), (ii) by check, or 
(iii) in cash, within the limit set by Article D 112-
3 of the French Monetary and Financial Code 
(i.e., €1,000 per file). 

3.3. INVOICE 
For any payment that has been validated and 

received by Wanderly Trips, an invoice will be 
sent to the person who signed the registration 
form no later than 15 days following receipt of 
the payment. 

4. TRIP INFORMATION  

4.1. ADMINISTRATIVE AND HEALTH 
FORMALITIES 

Before registering for your trip, you must 
ensure that each traveler, depending on their 
personal situation and nationality, possesses a 
valid passport or national identity card (ID), 
which will be used to undertake the planned 
trip, as well as any other necessary 
documents/proofs (visa, exit authorizations, 
family record book, etc.) required to transit 
through and/or enter the countries visited. 
Wanderly Trips provides information on 
formalities for all French nationals. For other 
nationalities, we are available to assist you in 
completing the necessary procedures. 

For the organization of your trip, we inform you 
that certain countries and/or service providers 
(notably customs authorities, airlines, etc.) 
require the transmission of some of your 
personal data in order to complete forms 
and/or meet requirements related to their 
booking and/or control systems. 

For this purpose, we may be required to 
provide the following data to these service 
providers: 

- Your last name(s), first name(s), date of birth, 
and gender as stated on the passport or ID 
card (if the destination allows), which you will 
use for your trip and to complete transit or entry 
authorizations (visa, ESTA, etc.); 

- Data related to any assistance needs 
(children, persons with reduced mobility, or 
others). 

It is important to note that if you are required to 
complete administrative forms for your trip, you 
must provide the same information that was 
submitted to Wanderly Trips, namely your last 
name(s), first name(s), date of birth, and 
gender. Failure to follow this procedure may 
result in denial of entry to the territory (transit 
or final destination). 

A traveler who is unable to use the transport 
tickets provided due to failure to present the 
required police, customs, and/or health 
documents shall not be entitled to any refund 
of the trip price. Wanderly Trips cannot, under 
any circumstances, be held responsible for the 
consequences of the traveler’s failure to 
comply with police, customs, or health 
regulations prior to or during the trip (e.g., loss 
of identity documents and/or plane tickets). 

4.2. SAFETY AND HEALTH RISK 
INFORMATION                                                   We 
recommend that you regularly consult the 
country-specific travel advice for your 
destination(s) on the French Ministry for 
Europe and Foreign Affairs (MEAE) website at 
France Diplomacy, under the “Travel Advice” 
section, before your departure. Wanderly Trips 
may ask you to sign the MEAE travel advice for 
the country/countries visited or transited 
through, in fulfillment of its duty to inform. This 
request does not constitute a waiver of liability. 
Health risks: We also recommend that you 
regularly consult information on health risks in 
the country/countries of your trip and follow the 
recommendations available on the websites of 
(1) the French Ministry of Solidarity and Health: 
solidarites-sante.gouv.fr, and (2) the World 
Health Organization: World Health 
Organization (WHO) . 

4.3. ACCESSIBILITY 
Our trips require varying levels of physical 
involvement depending on the required fitness 
level; consequently, not all of our trips are 
adaptable and/or accessible to everyone. 

We invite you to contact us for further 
information regarding any questions related to 
the accessibility of our trips and for any 
assistance you may need, particularly with 
transport at airports and/or during transfers.  

4.4. MINORS 

4.4.1. Registration 
Wanderly Trips accepts the registration of 
minor travelers. Registration requests for 
minors traveling without their parents or legal 
guardians, subject to prior approval by 
Wanderly Trips, must be signed by the father, 
mother, or legal guardian and include the 
statement “approval of the father, mother, or 
guardian.” 

Depending on the destination, minors must 
possess the required administrative 
documents: national identity card, passport in 
their name, exit authorization, and/or visa. It is 
advisable to first check the documents required 
by the destination country by consulting the 
country-specific pages on France Diplomacy. 

4.4.2. Minors traveling without their 
parents, guardians or other adults 
Since January 15, 2017, an exit authorization 
is mandatory for any French minor traveling 
abroad without their parents. A minor child 
traveling without their parents must present the 
following three documents: 
- Identity document of the minor: identity card 
or passport according to the requirements of 
the destination country; 
- Exit authorization form signed by one of the 
parents holding parental authority; - Photocopy 
of the identity document of the signing parent. 
An emergency contact number will be provided 
on the airport summons. 

4.4.3. Minors traveling with one of their 
parents, guardians or other adults 
For minors traveling with one of their parents, 
guardians, or other adults, you must ensure 
that you have the necessary documents for the 
minor traveling with you (family record book 
and national identity card or passport). The 
minor traveler must also carry at all times 
during the trip the contact details (name, 
address, and phone numbers) of their parents 
in order to allow direct communication with 
them. 

Some countries may require proof that the 
other parent authorizes this trip. 

5. CHANGES/ INTERRUPTION OF 
SERVICES REQUESTED BY THE 
TRAVELER  

5.1. TRANSPORT SERVICES 
After registration for the trip, any changes 
concerning transport, notably changes to the 
traveler(s)’ last name(s) and first name(s), may 
incur additional fees and/or penalties, the 
amount of which must be paid by the traveler(s) 
to Wanderly Trips prior to departure. 

5.2. OTHER SERVICES 
After registration for the trip and before the 
departure date, any fees resulting from a 
request to modify (add or remove) travel 
services shall be the responsibility of the 
travelers and must be paid to Wanderly Trips 
by any means. Failure to make payment may 
relieve Wanderly Trips of any obligation to 
implement the requested changes. 
From the departure date onwards, any request 
to modify and/or not use all or part of the trip 
services will not entitle the traveler to any 
refund of the initial services. Any new service 
requested during the trip must be paid in 
advance to Wanderly Trips or the designated 
service providers. 

5.3. SPECIAL CASES 
Any request to modify the departure and/or 
return date may result in additional fees 
charged by our service providers, which will be 
passed on to you. 

6. CANCELLATION/ TERMINATION 
CONDITIONS AND FEES  
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If you are obliged to cancel your trip before it 
begins (departure date), you must inform 
Wanderly Trips and the insurer as soon as 
possible by any written means that allows for 
acknowledgment of receipt. The date of 
issuance of the written notice will be 
considered the cancellation date for the 
purpose of calculating cancellation fees.  

Important: The insurer will determine, based on 
the documents you provide directly, the date of 
the event causing the cancellation of your trip 
in order to reimburse the cancellation fees. 

The insurance premium, visa fees, and 
passport delivery costs are non-refundable by 
either Wanderly Trips or the insurer. In the 
event of a trip cancellation, the provisions set 
out in this article will apply. 

6.1. CANCELLATION/ TERMINATION BY 
ALL PARTICIPANTS 
Scale of cancellation/termination fees. For all 
Wanderly Trips trips, the following 
cancellation/termination fees will apply: 

 
• More than 60 days before departure: 
15 % of the total amount of the RF; 
• 60 to 31 days before departure: 
20 % of the total amount of the RF; 
• 30 to 21 days before departure: 
35 % of the total amount of the RF; 
• 20 to 14 days before departure: 
50 % of the total amount of the RF; 
• 13 to 7 days before departure: 
70 % of the total amount of the RF;                           
• 6 to 3 days before departure: 
90 % of the total amount of the RF; 
• Less than 2 days before departure: 
100 % of the total amount of the RF.  

In the event of cancellation, for any reason, 
expenses outside of the trip booked with 
Wanderly Trips and incurred by the traveler(s), 
such as transportation to and from the trip 
departure point, visa fees, travel documents, 
and vaccination costs, shall not be refundable. 

6.2. CANCELLATION/ TERMINATION BY 
CERTAIN PARTICIPANTS AND 
CONTINUATION OF THE TRIP FOR 
OTHERS (APPLICABLE TO PRIVATE AND/ 
OR TAILOR-MADE TRIPS)  

If one or more travelers registered for a private 
and/or tailor-made trip cancel their participation 
in a trip that continues for the other 
participants, the following fees will be charged 
to the canceling traveler(s): 

– he cancellation fees referred to in Article 6.1 
above, as well as: 
– The fees and/or various costs incurred by 
Wanderly Trips to allow the continuation of the 
booked trip at the same price for participants 
who remain registered and continue their 
participation in the trip. In any case, the price 
of a private and/or tailor-made trip is set based 
on a determined number of participants and the 
services required to carry out the trip. The 
cancellation of one or more participants 
therefore has a direct impact on the trip price 
for all remaining registered participants. These 
additional costs must be borne by the 
participant(s) who cancel their participation in 
the trip. 

In the event of cancellation, for any reason, 
expenses not included in the trip booked with 
Wanderly Trips and incurred by the traveler(s), 
such as transportation to and from the trip 
departure point, visa fees, travel documents, 
and vaccination costs, will not be refundable. 

7. TRANSPORT CONDITIONS  

a) Carrier Identity: 
The identity of the carrier(s) likely to provide 
your transportation during your trip is indicated 
in the trip description (web page) or the trip 
technical sheet. In the event of any changes 
after your registration, Wanderly Trips 
undertakes to inform you by any means, as 
soon as it becomes aware, of any changes in 
the identity of the carrier(s), particularly 
airlines. In accordance with our obligation, we 
inform you that the European list of banned 
airlines can be consulted at: 
http://ec.europa.eu/transport/modes/air/safety/
airban_fr.  

b) Changes to Transport Schedules: 
We do not know the exact times of your 

transportation (e.g., flights) at the time our 
travel offer is published. To help you estimate 
the actual duration of your trip, and unless 
otherwise specified in the trip description, the 
first and last days of the trip are generally 
allocated to transportation. 
For air travel, please note that flight schedules 
may change up until the departure of the trip, 
depending on traffic authorizations granted by 
the competent authorities to the airlines. We 
will communicate the schedules to you as soon 
as they are confirmed by the carrier. 
Please note that layover times are generally 
determined by the airlines according to their 
flight plans and may be modified due to 
regulatory reasons or circumstances beyond 
the carrier’s control, without constituting 
grounds for free cancellation. 
Any flight may occur at any time during the 
scheduled day and may require you to arrive at 
the airport several hours before the start of that 
day, and up to 3 hours prior at the latest. 

c) Changes to Itinerary, Train Station, Port, 
and/or Airport: 
Any carrier may, without prior notice, modify 
not only schedules but also the itinerary, as 
well as the departure and arrival train stations, 
ports, and/or airports, particularly due to 
technical, climatic, or political incidents, or 
strikes beyond the control of Wanderly Trips. 
These events may result in delays, 
cancellations, additional stops, or changes of 
aircraft or route. In the case of air transport, a 
traveler holding a boarding pass remains under 
the protection and assistance of the airline. 

d) Non-Performance of Transport Services: 
In the event that the reserved transport service 
is not used due to the traveler’s actions, for any 
reason beyond the control of Wanderly Trips, 
the outbound and/or return transport ticket will 
be canceled by the carrier. The traveler must 
then purchase, at their own expense, one or 
more transport tickets to continue the trip. For 
air transport tickets, airport taxes for unused 
tickets are refundable upon request (Art. L 224-
66 of the French Consumer Code). 

e) Delay/Cancellation of Transport 
Services: In the event of a delay in transport 
at the departure or return of the trip, and/or 
damage or loss of luggage, denied boarding, 
and/or flight cancellation by the carrier, we 
recommend that the traveler retain all original 
documents (tickets, boarding passes, or 
baggage tags, etc.) and request written 
confirmation from the carrier in order to assert 
their rights. 

If the traveler(s) decide(s) to cancel the trip 
before the departure date due to the 
occurrence of the above-mentioned changes, 
even though they do not affect an essential 
element of the trip, the cancellation/termination 
fees referred to in Article 6 above will be 
charged to him/her/them.  

8. SPECIAL CONDITIONS FOR OUR TRIPS  

8.1. EXTENDING YOUR TOUR 
We offer you the possibility to advance your 
departure date or postpone your return date. 
To do so, we invite you to contact your advisor 
to learn the amount of any additional charges 
related to this change. 

8.2. ROOMS 
All our trips (unless otherwise stated) include 
accommodations in double rooms (two 
persons). When possible, a single room (one 
person) may be requested from Wanderly 
Trips, subject to an additional charge. 

8.3. SPECIAL CONDITIONS FOR HIGH 
MOUNTAIN/ SKI AND SNOW/ TRAIL TRIPS 
The staff selected by Wanderly Trips and its 
partners (high mountain guides, mid-mountain 
guides, or ski instructors) to accompany any 
group of travelers are the sole authority during 
the trip to carry out or modify the planned 
program in order to ensure the safety of 
travelers and the smooth running of the trip, or 
to respond to unforeseen circumstances. They 
are also authorized to suspend and/or interrupt 
the trip of one or more travelers for safety 
reasons. An alternative trip will be offered to 
the affected traveler(s). 

Depending on weather conditions, the peaks to 
be climbed, or the physical condition of the 
travelers, Wanderly Trips, through its 
representative, may propose an adapted 
program and/or the presence of an additional 
guide. Any additional costs will be borne by the 
travelers. A trip interruption initiated by any 
traveler will not entitle them to any refund. 

8.4. GROUP SIZE 
- For guided tours and family trips: Unless 
otherwise stated, the maximum group size for 
our trips is 15 people. However, the maximum 
may be exceeded by one participant if the last 
person registering wishes to travel with another 
person. Services will not be modified, and the 
conditions of your trip will remain the same. 

- For tailor-made trips: For all requests from 
travelers wishing to travel together, we can 
adapt the guidance and logistics to the group 
size, if the destination allows. 

8.5. CANCELLATION BY WANDERLY TRIPS 
DUE TO INSUFFICIENT PARTICIPANTS 
We may exceptionally be forced to cancel a 
departure if the minimum number of 
participants is not reached. This decision will 
be communicated to you no later than: 

– 20 days before the start of the trip or stay for 
trips lasting more than 6 days; 
– 7 days before the start of the trip or stay for 
trips lasting 2 to 6 days;  

– 48 hours before the start of the trip or stay for 
trips lasting no more than 2 days.  

An alternative solution may be offered. If the 
proposed alternatives do not suit you, all 
payments made will be fully refunded, without 
any additional compensation. All expenses 
incurred by you (purchase of plane or train 
tickets, hotel, necessary travel equipment, etc.) 
remain your responsibility. 

8.6. SERVICES BEFORE DEPARTURE AND 
AFTER RETURN 
For any traveler arranging their own services 
before departure and after the return of the trip 
(transport, hotel, etc.), taking into account 
transport constraints (see Article 8), Wanderly 
Trips recommends purchasing services 
(transport tickets and others) that are 
modifiable and/or refundable, and planning 
reasonable transfer times between airports, 
ports, and train stations. 

In the event of an unforeseeable or 
unavoidable act by a third party and/or by the 
traveler, which modifies the services booked 
with Wanderly Trips and/or requires changes 
to services reserved by the traveler(s) (not 
included in your trip), Wanderly Trips cannot be 
held responsible for reimbursing the resulting 
costs. 

9. PRICES  

9.1. GUIDED TOURS – GROUP FAMILY 
TRIPS 
The applicable prices are those available on 
the website for your trip. The price per trip and 
per traveler is set based on a minimum number 
of participants specified in the tour offer. 

9.2. TAILOR MADE TRIPS 
We provide a budget estimate for a trip 
excluding transport to allow you to personalize 
your journey by choosing travel dates, 
services, and mode of transport. The trip price 
will be the one indicated on your personal 
quote issued by Wanderly Trips, with a validity 
date. Our quotes are always made subject to 
the availability of the services proposed for the 
travel dates. To book these services, the 
traveler must pay the amount indicated in their 
quote in accordance with the payment terms 
set out in Article 3. 

9.3. FOR ALL OUR TRIPS 
The trip price is fixed, final, and in euros. 
However, in accordance with Article L211-12 of 
the French Tourism Code, up to 20 days before 
departure, we may adjust the price upwards or 
downwards, without any possibility of 
cancellation/termination on your part, for one 
or both of the following changes in cost: 

Passenger transport costs resulting from fuel 
or other energy costs, or from changes in taxes 
or fees on travel services included in the 
contract, imposed by a third party not directly 
involved in the execution of the contract 
(including tourist taxes, landing or boarding 
fees at ports or airports), will be charged by 
Wanderly Trips at the full additional cost 
incurred. Your refusal to pay this price 
adjustment will be considered a cancellation. 

If one or more travelers registered on the same 
registration form cancel, the trip may continue 

provided that the remaining participants pay 
Wanderly Trips, before departure, for any 
additional costs of services that had to be 
modified due to the cancellation of the 
traveler(s). Any refusal by the remaining 
registered traveler(s) to pay this adjustment will 
be considered a cancellation/termination on 
their part, and the cancellation/termination fees 
of Article 6 will apply. 

9.4. ADDITIONAL FEES, CHARGES AND 
COSTS. Additional fees, charges or costs 
(tourist taxes, hotel resort fees, parking fees, 
national park entrance fees, etc.) may need to 
be paid by the traveler during the trip. These 
fees, not included in the total trip price, are 
indicated in the offer where applicable. We 
recommend that you bring an appropriate 
means of payment for your trip. 

10. TRANSFER OF THE CONTRACT  

In accordance with Article R.211-7 of the 
French Tourism Code, you have the option to 
transfer your contract to a transferee who 
meets the same conditions as you to undertake 
the trip, provided that the contract has not yet 
taken effect. You are required to inform 
Wanderly Trips of your decision by any means 
allowing acknowledgment of receipt, no later 
than seven days before the start of the trip. 

In the event of a contract transfer, both the 
transferor and/or the transferee must first pay 
the fees incurred by the transfer, which will be 
communicated to you by your advisor. 

11. LIABILITY 

Wanderly Trips cannot be held responsible for 
the consequences of the following events: 

- Loss or theft of transport tickets by the 
traveler(s) ; 
- Failure to present to authorities and/or 
carriers (airlines, etc.) the administrative and/or 
health documents required to undertake the 
trip and/or cross borders, in accordance with 
the information provided by Wanderly Trips;  

- Arrival after the scheduled time for check-in 
and/or boarding for any transport journey, 
particularly flights. No refund of the transport 
ticket will be due by Wanderly Trips in this 
case;  

- Unforeseeable or unavoidable events caused 
by a third party, such as wars, political unrest, 
strikes beyond the control of Wanderly Trips, 
riots outside the control of Wanderly Trips, 
technical or administrative incidents beyond 
the control of Wanderly Trips, airspace 
congestion, adverse weather, delays (including 
in mail services), breakdowns, loss or theft of 
luggage or other personal belongings of 
travelers;  

- Cancellation imposed by exceptional and 
unavoidable circumstances, and/or for reasons 
related to the safety of travelers, and/or by 
order of an administrative authority: in this 
case, Wanderly Trips reserves the right to 
modify the planned dates, schedules, or 
itineraries to ensure the safety of travelers, 
without any recourse possible for them;  

- The person registering on behalf of all 
travelers undertakes to provide each traveler 
with the information supplied by Wanderly 
Trips regarding the trip, so that Wanderly Trips 
cannot be held responsible for any failure or 
omission in communicating this information. 

In the event that Wanderly Trips’s liability is 
engaged due to the actions of service 
providers, the compensation limits set by 
international conventions will apply, in 
accordance with Article L 211-17-IV of the 
French Tourism Code. Except in cases of 
personal injury, the maximum financial liability 
of Wanderly Trips shall be limited to three times 
the total price of the trip. 

12. COMPLAINTS  

12.1. DURING THE TRIP 
You are required to inform Wanderly Trips of 
any non-compliance observed during the trip 
by immediately contacting our emergency 
number, the details of which are provided in 
your sales contract, or the contacts listed in 
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your travel booklet. Failure to report a non-
compliance on-site may affect the amount of 
any compensation or price reduction due, if 
timely reporting could have prevented or 
reduced the damage to the traveler(s). 

12.2. AFTER YOUR TRIP 
Travelers may submit any complaints in writing 
to Wanderly Trips – 545 rue de la Liberté, 
Prats-Hauts 05350 Château-Ville-Vieille, as 
soon as possible following the return date of 
the trip, accompanied by supporting 
documents. After contacting our Customer 
Service, and if no satisfactory response is 
received within a maximum of 60 days, you 
may contact the Tourism and Travel Mediator, 
whose details are as follows: MTV Médiation 
Tourisme Voyage – BP 80 303 – 75 823 Paris 
Cedex 17. 
 You can also find all submission procedures 
on the website: www.mtv.travel. 

13. PERSONAL INFORMATION  

The information you provide is recorded in a 
computerized file by Wanderly Trips, S.A.R.L., 
registered with the Gap Trade and Companies 
Register under number 401 781 380, with its 
registered office at Prats-Hauts 05350 
Château-Ville-Vieille, as the data controller. 
Certain information must be provided to 
Wanderly Trips when requesting a quote and 
then upon registration; these are clearly 
indicated with an asterisk. Failure to provide 
them means your requests cannot be 
processed. Other requested information is 
optional. 

The processing of your personal data is 
necessary to allow us to provide the services 
of a contract aimed at organizing a trip. The 
personal information collected is used to 
enable you to access all information 
concerning your travel requests or trips, to 
execute your requests (quotes, delivery of 
travel services), to offer you similar services or 
offers that may interest you, to carry out 
statistics, to register you for newsletters upon 
your request, and to communicate, with your 
consent, information related to Wanderly Trips 
and its partners (news, products and services, 
marketing, and personalized offers).  

We inform you that, to enable the execution of 
your travel service order, your data will be 
communicated to Wanderly Trips’s partners, 
providers of the reserved services (hotels, 
transport companies, etc.) or technical service 
providers (IT, hosting, email distribution, online 
payment providers, etc.), who may be located 
outside the European Union. Our affiliated 
companies and/or partners undertake to use 
your personal data only to perform tasks 
necessary for your trip, in strict compliance with 
your rights regarding personal data protection 
and in accordance with applicable law. 
Wanderly Trips commits not to transfer or sell 
your personal data to non-partner third parties. 

Your data is retained for the duration of our 
contractual relationship and for as long as 
necessary to comply with legal or regulatory 
obligations. In any case, if no contact is 
received from you for a period of five years, 
your personal data will be archived for an 
additional five years before being permanently 
deleted or anonymized. 

In accordance with the French Data Protection 
Act (Law No. 78-17 of 6 January 1978, as 
amended), you have the right to access, object 
(including to marketing communications), 
rectify, restrict, and delete your personal data, 
as well as the right to data portability. You also 
have the right to set instructions regarding the 
handling of your personal data after your death. 
These rights can be exercised by postal mail at 
the following address: Customer Relations 
Service, 545 rue de la Liberté, Prats-Hauts 
05350 Château-Ville-Vieille. 

You have the right to file a complaint with the 
CNIL if you believe that we are not complying 
with applicable personal data protection 
regulations. 

For more information on how we collect and 
process your personal data, please consult our 
Privacy and Cookie Policy available on our 
website: 

In accordance with Article L 223-2 of the 
French Consumer Code, you have the option 
to register on a telephone marketing opt-out 
list. 

14. TRAVELER RIGHTS  

The combination of travel services offered to 
you constitutes a package within the meaning 
of Directive (EU) 2015/2302 and Article L.211-
2 II of the French Tourism Code. You will 
therefore benefit from all rights granted by the 

European Union applicable to packages, as 
transposed into the French Tourism Code. 

Wanderly Trips will be fully responsible for the 
proper performance of the package as a 
whole. 
Furthermore, as required by law, Wanderly 
Trips has protection in place to refund your 
payments and, if transport is included in the 
package, to ensure your repatriation in the 
event of insolvency. 
 
 
 
La Vie Sauvage S.A.S. (Simplified Joint Stock 
Company) with a share capital of €7,622.45 – 
Registered with the Gap Trade and 
Companies Register (RCS) –  
Head office : 545 rue de la liberté, Prats-
Hauts 05350 Château-Ville-Vieille 
Immatriculation Atout France IM 005120016 : 
ATOUT FRANCE (Registre des Opérateurs 
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